Employment Opportunity

Assistant Product Manager, Channels
Who We Are
Cuscal is the largest independent provider of payment solutions for the Australian financial services
sector. Cuscal and its predecessors have been operating in Australia since the 1960s.
We partner with mutuals, banks (large and small), fintechs and corporates, who provide payment
services to their clients, and we enable them to implement the best payments systems for their
needs.
Cuscal's vision is enabling the future. We are committed to working behind the scenes for the
success of our clients, through relevant and innovative digital and payment solutions.
At the heart of our business model is partnership and trust. We demonstrate this through our
products, our services, and our relationships with our clients.

The Opportunity
We are looking for two Assistant Product Managers to join and support our Channels Team. In this
role, you will be assisting with the management of product and service lifecycle and analysing
financial and market data.
 Support end to end product management including management of competitor insights and
portfolio analysis/performance, across target internal and external customer segments
 Manage and report product profitability to ensure it meets budget expectations and provide
recommendations
 Develop and refine product/project concepts into business requirements/cases
 Produce and present reports to stakeholders on the current and emerging trends in the market
 Respond to audit issues in an appropriate and timely manner

There are two opportunities available for this role, permanent and a 12 month fixed term contract.
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Who You Are
The ideal candidate for this role will have:
 Minimum 2 years’ experience in a similar role
 Extensive stakeholder management experience
 The ability to work in a fast-paced environment
 Excellent written and oral communication skills
 Demonstrable experience in interpreting product management data, financial data, and market
data
 Proficiency in the Microsoft Office suite

Why Cuscal?
We are in the rapidly evolving world of payments, and at Cuscal we like to ensure that our
employees are supported and motivated to succeed. Here are some of the benefits our employees
enjoy:
 Financial Fair Go and Employee support programs that offer personal and financial advice
 ‘Cuscal Advantage’, discounted services to use in your day-to-day
 A culturally rich and diverse demographic in the workplace

To apply for this role please email your CV to careers@cuscal.com.au with the role you are
applying for as the subject line. Due to the high volume of applications that we receive, we
will only reach out to shortlisted candidates.
If you have any questions, please contact Meenal Sharma (msharma2@cuscal.com.au). We
look forward to receiving your application.
Note: Due to COVID-19, all roles at Cuscal will be carried out from home unless specified or
until further notice.
Agencies: we will be in touch with our preferred panel if we require assistance in
recruitment. We ask that you do not send unsolicited CVs or contact hiring managers
directly.
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